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Custom Reports : Usage Trend Stats for MyCafeCup Platinum 

 

Date : 2012-10-16 

 

:: Objective 

MyCafeCup’s custom reports is a free software for all of mycafecup’s platinum owners. 

It’s the new reporting system to generate the count of user logon at all period of the day (each 

hour). The first release has two reports  

 

1. Overall usage trend by Date (every hour) : The total number of users in any hour of the day. 

2. Usage trend by PC (every hour) : The total number of users in any hour of the day for each 

PC. 

There are also two type of counting, “Only login time” or “All concurrent users” 

 

:: Limitation 

- For large shops (more than 200 PCs), the reports may sometime slow to generate the reports. 

So we recommended to generate the report only at the non primetime. 

:: Files 

1. MyReport.exe   : The Custome Report GUI (executable file). 

2. IEFrame.dll   : The required component to preview the reports. 

 

:: Installation (Only at MyCafeCup Server machine.) 

1. unzip file all files (MyReport.exe and IEFrame.dll) to the installed folder of MyCafeCup’s 

Server program. (Eg , C:\Program Files\MyCafeCup Platinum) 

2. Done. 
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:: Usage 

- You can open the Custom Report in 2 possible ways. 

1. Directly open MyReport.exe. You must have to enter the admin/password. 

 

or 

2. Open directly through MyCafeCup Server’s menu >  Reports > Custom Reports. 
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Custom Main Screen  

 
 

There are two reports in the left side menu  

1. Usage Trend by Date 

2. Usage Trend by PC 

 

Both reports filter, you can filter by “Daily/Weekly/Monthly/Yearly or Custom Dates” 

(The filters, the software will harvest and load from the current database) 

 

You can select to filter to count the number of users by “Only LogOn Time” or “All Concurrent 

Users” 
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Sample 

 
Usage trend (Weekly) report only LogOn time. 

 

 

 
Usage trend (Weekly) report All concurrent users.  
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:: Trouble and shooting. 

Error “Report GUI crash by not found DLL” 

- Some machine, you have to place "IEFrame.DLL" into windows’s "system32" folder, so copy 

the “IEFrame.dll” to 

"C:\Windows\system32" folder (for Windows 32 bit)  

or 

"C:\Windows\SysWOW64" folder (for Windows 64 bit) 

 

:: Printing. 

- MyReport is using Microsoft Internet Explorer to be the reports rendering engine. So the 

generated reports will be the standard html formatted. 

- You can save to html file and/or directly print by press the print button.  

 

 

 

 

 

 

 

 

 

Please feel free, if you having problem with this Custom Report software. 

http://www.mycafecup.com/th_contact.html 
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